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Annomayusa. CtaThsi NMOCBAILIEHA MPoOJIeMaM KayeCTBEHHBIX IMpeoOpa3oBaHuil 0OIIecTBa,
o0ecreunBaONINX ABIKCHNE K HOBOMY YPOBHIO €ro pa3BuThsa — Smart-odmectBy. Ocoboe BHUMa-
HHE yJeleHO (paKTopaM M HalpaBJIeHUSM TpaHC(HOpPMaIMU MEHEIKMEHTa B 9THX ycioBusx. Vccre-
Aayercsi poiib MH(GOPMAIMOHHBIX TEXHOJOTHMH M MPO(eCcCHOHATBHOW IMEpenoArOTOBKH, CIOCO0-
CTBYIOIIMX aKTUBU3AIMU 3TOTO Ipolecca B OOIIECTBE.

Kniouegvie cnosa. Smart-obmectBo, Smart-3KOHOMHUKA, HHPOPMAIIMOHHOE OOILECTBO, Me-
HE/DKMEHT, HH(OPMaIIMOHHBIE TEXHOJIOTHH, 00pa30BaHHUE.

Komleva Nina, V.
Danchenok Larisa, A.
Plekhanov Russian University of Economics

TRANSFORMATION OF MANAGEMENT
IN THE ERA OF FORMATION AND DEVELOPMENT
OF SMART-SOCIETY

Abstract. The article is devoted to problems of qualitative transformation of society, to en-
sure the movement to a new level of its development — Smart-society. Particular attention is paid to
the factors and areas of transformation management in these conditions. We investigate the role of
information technology and retraining, contribute to revitalization of the process in society.
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[loHaTHE MEHEIKMEHTa KaK CHCTEMbl Ha Pa3HbIX ATarax pa3BUTHUS OOIIECTBA U
SKOHOMUKH XapaKTEPU3YETCsl €r0 COJEPKATENbHBIM PA3BUTUEM W HAITOJHEHHEM, ONpe-
JeJIsisl aKTyallbHbIE JUIS KaXKI0T0 3Tana CpesiCTBa, METOAbI M BUJIbI YIIPABJICHUS JIIOJIbMHU,
MIPOU3BO/ICTBOM, OPTaHU3ALUAMU, IPOEKTAMH U MPOLECCAMHU ISl TOCTHKEHUSI TTOCTaB-
JeHHbIX neneil. Camo ¢10BoO «management», Kak U3BECTHO, IEPEBOJIUTCS C AHTJIIMICKO-
ro, KaK «aJMUHHCTPUPOBAHUEY, «KOOPAUHUPOBAHUEY, KYMEHHE PYKOBOIUTH». KoHeu-
HO, TJIaBHAsI POJIb B 3TOM IMPOLIECCE KOOPIAUHUPOBAHUS U PYKOBOJICTBA OTBOJIUTCS YENO-
BEKY, IMEHHO OH, a HE MallMHa WIM KOMIIBIOTEP, PEAIM3YIOT yIpaBiieHue. B To xe
BpeMsl, HayYHO-TEXHUYECKUN Tporpecc, HHPpopMaTu3alus cpeapl U MpOILEcCOB HE MO-
I'yT HE OKa3bIBaTh B3aMMHOTO BIIMSIHUS, @ HHOTIA U ONPEAEIISIONIEr0, TOCTYNATEIbHOTO
BO3/CHUCTBUS HA KAYECTBEHHBIE N3MEHEHHSI B MEHEIKMEHTE.

NunycrpuanbHas UMBUIM3AIMS BBISIBUIA MOTPEOHOCTH B CIIELUATUCTAX, YMe-
IOIMX MHTErPUPOBaTh M YIPABISATh MHOXXECTBOM IPOIECCOB, MPOUCXOIALIUX HA
pOU3BOJACTBE. B3auMo3aBUCUMOCTD MPOIIECCOB, pa30UTHIX HAa OMEpalUH, IPeI0oCcTa-
BUJIA pbIYar KOHTPOJISI HE COOCTBEHHUKAM «CPEJCTB MPOU3BOJICTBA», KaK yTBEP KAl
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Mapkc, a TeM JI0JAM, KOTOpbl€ KOHTPOJUPYIOT «CpPEICTBAa MHTErpauumn». Panee
npeanpuHUMATENb, CO3/1aBasi OM3HEC, BHICTYMAN KaK B POJIM COOCTBEHHHKA, TaK U B
pOJI MHTETpaTopa oAHOBpeMeHHO. Ho ¢ pocToM KOMIaHMM CTaHOBUTCS HEOOXOU-
MBIM MHTETPUPOBAThH BCE JIEMEHTHI Iporecca. [osSBIsOTCS criennaiucTsl M0 UHTE-
Ipalyy, WIA MEHEIKEphl. POJIb MEHEIKEPOB CTPEMUTEIBLHO BO3pacTajia, 4YTo MpuBe-
70 K (POPMHUPOBAHUIO HOBOW 3JIMTHI YNPABISAIOUINX, CKOHIEHTPUPOBABILNUX B CBOUX
pyKax KOHTPOJIb HaJl UHTErPallMOHHBIM TporieccoM [9].

CoBpeMeHHas 31oxa xapakTepusyeTcs: (OpMHUPOBAaHMEM HOBOTO dTama B pas-
BUTUM 001IecTBa — Smart-obmectsa. [IpoucxoasaT kauecTBEHHbIE U3MEHEHMs BCEU
HKOHOMUYECKOM CUCTEMBI, IPU 3TOM PEUb UJET HE MPOCTO 00 afanTalyy dJIEMEHTOB
CHUCTEMbI K U3MEHSIOIIMMCSI YCIOBUSM, a O PaJAUKAIbHBIX MpeoOpa3oBaHUSIX OOIIe-
CTBa, 00ECIEUNBAIOIINX JABHKEHUE K HOBOMY YPOBHIO €0 pa3BUTHS, GOPMUPOBAHUN
HOBBIX 9KOHOMMUYECKHUX OTHOILIEHUI Ha MHHOBAIMOHHOM ocHOBe. MH(popMannoHHoe
0011eCcTBO fABNIAETCS (PYHKIIMOHAJIBHBIM U TEXHOJOTHYECKUM 0a3ucoM o0IIecTBa 3Ha-
HUI — SMmart-o6mecTBa. Smart-o0I1ecTBO — TO HOBOE Ka4eCTBO OOIIECTBA, B KOTO-
POM COBOKYIIHOCTH HCIIOJIb30BaHUS IOATOTOBJICHHBIMHU JIIOJBMH TEXHUYECKHUX
CpEeICTB, CEpBUCOB U MIHTEpHETAa MPUBOAUT K KaUECTBEHHBIM U3MEHEHHSIM BO B3au-
MOJIEUCTBUU CYOBEKTOB, MMO3BOJISIIOIIMM MOJIy4aTh HOBBIE 3((PEKTHl — COLUANIBHEIE,
SKOHOMHUYECKNE U MHBIE IPEUMYILECTBA JUISl JIydIled )KU3HA. JTO CIEAYIOIIMM 3Tall
pa3BUTHS 32 «MHPOPMALMOHHBIM OOLIECTBOM», B KOTOPOM MBI CErOJIHA JKUBEM [5].
HoBBIX TeXHOJIOTUI MOSABISETCS TAK MHOTO, YTO TENEPh 0COOYI0 BaXKHOCTh MPUOOpE-
TaeT BONPOC, KAKOW PE3yJIbTaT MOKHO IOJIYYUTh OT Pa3BUTHUS 3TUX TEXHOJOTHU. Pe-
HIEHUE 3TUX MPOOJIEM JIEKUT B OCHOBE Smart-0o0I1ecTBa, © UMEHHO OHO CIIOCOOHO
o0ecneynTh MaKCUMaIbHO BBICOKHM YpOBEHb IKOHOMUYECKOTO Pa3BUTHU.

CeronHs uccienoBarenau ClpaBeyIMBO OTMEYAOT, YTO JUIsl IOCTPOEHUs smalt-
oOmecTBa HEOOXOAUMO BBICTPOUTH TakuWe OOIECTBEHHO-3KOHOMUYECKHUE OTHOUIE-
HUS, B KOTOPBIX OT/E/IbHbIE HHHOBALIMN U TEXHOJOTUYECKHE JOCTHXKEHUS CYObEKTOB
HaXOAWIM OBl BBIXOJ B CTPATETMUYECKOM U SKOHOMHMYECKOM PAa3BUTHH M OTHEIIbHBIX
cyOBeKTOB, U 001IecTBa, B 1enoM. lpu 3ToM pemieHne npodaeMbl MOJIEPHUBALMH
HSKOHOMUKH HE OTpaHMUYMBAETCSl TOJIBKO pa3BUTHEM TexHoJjorui. HeoOxoauma 3Bo-
JIOLUSL BCEM COLIMO-PKOHOMHUYECKOW Cpefibl, KOTOpas cocOOCTBYET U Pa3BUTHIO, U
KOMMEpLHUAIU3aLUN 3TUX TEXHOJOTUU. B omnogHeHne K SKOHOMUYECKUM U CTpaTe-
IMYECKUM HHTEpECaM BCE BECOMEE CTAHOBATCS HKOJOTMYECKHE M COLUAIBHO-
KOMMYHHKAIIMOHHBIE (PAKTOPBHI.

[Ipouecchl rnobanu3anuu, NPOUCXOASIINE B SKOHOMUKE, CBA3aHbI HE TOJIBKO C
MOJIepHHU3aeil SKOHOMUKH, HO U C (JOPMHUPOBAHHEM WHHOBALIMOHHOW CHUCTEMBI U
napajgurMbl MEHEIKMEHTa, HOBBIX METOJOB yrpaBieHus. HoBbIi TUn mpou3BOA-
CTBEHHO-TEXHOJIOTMYECKUX OTHOILIECHU OCHOBAH Ha COTPYAHHYECTBE MEXKIY KOPIO-
panusaMH, JeUEHTPaIU30BaHHBIMU YacTAMU KPYIMHBIX KOMITAHWNA, MaJbIMU U CpE-
HUMH TPEANPUATUAMH, OOBEAMHEHHBIMH B CETH MEXIy CO0OH WM ¢ KpyHHBIMU
cyObeKkTamMH pblHKa. Eciii paHblie yCHEelHoe U peHTa0eNIbHOE MPOU3BOJICTBO acCO-
UUPOBAJIOCh C OOJBIIMMM MApTUSMU CTAHIAPTU3UPOBAHHBIX TOBApOB, TO COBpE-
MEHHOE€ MPOU3BOJICTBO — 3TO B 3HAYUTENIbHON CTENEHH OTHOCUTEIBHO HEOOJBIINE
MapTUM YaCTUYHO WM TOJHOCTHIO KaCTOMH3WPOBAHHBIX TOBapoB. Bce OombIyro
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POJIb UIPAET KIMEHTOOPUEHTUPOBAHHOCTh MPOAYKLUUHU U YCIyT. [[i1s paboThl B TakuX
YCIIOBUSIX HEOOX0AMMa O4YeHb ruOkasi ¢opMa ynpaBjieHHs, OCHOBaHHAas Kak Ha Tuo-
KOCTH caMOi (PMPMBI, TaK U HA JOCTYIE K HEOOXOIUMBIM KOMMYHUKALIUAM U IIPOU3-
BOJICTBEHHBIM TexHojorusm [10].

Hapsiny ¢ mpoueccamu rino0anu3aii UAET aKTUBHBIM MPOIECC Mepexona OT
KPYIIHBIX KOpPHOpanuil K pa3iu4yHbIM COOOIIECTBAM M CETEBOMY B3aHMMOJECHCTBUIO
MEX]ly YJI€HaMH 3THUX cooOuiecTB. M3MeHeHus, npoucxoasiye B 001IecTBe, 3aTpa-
TUBAIOT KU3Hb KaXKIOro 4enoBeka. Bce Oosbmie moaei yxoasT Bo ¢pmianc. He
TOJIBKO KOPHOpalHH, HO U 00bEINHEHUS TPaXK/1aH BBIXOAST 3a paMKH HAIIMOHAJIbHBIX
rpanull. Bokpyr Bcero mupa o0pasyercs MJI0THAsl CETh TPAHCHAIL[MOHAIBHBIX CBA3EH.
Coznanme mpodeccrnoHaIbHBIX COOOIIECTB OTBEYAET TEHACHIMSAM Pa3BUTHS COBpE-
MEHHOTO0 MH(pOPMAIMOHHOTO 0O0IecTBa, OOLIECTBA 3HAHMW, W mepexoja K Smart-
HPKOHOMUKE, OTIUYUTEIBHON OCOOCHHOCTBIO KOTOPOM SIBJISIETCSI aKTUBHOE HMCIIOJIb30-
BAHHME HOBBIX 3HAHUM, HAXOASAIIMXCA B OTKPBITBIX OOpa30oBaTElIbHBIX pecypcax u
IPYIUX UCTOYHHMKAX ceTh MIHTepHeT.

AKTHBHasI HHTETpauus o0pa3oBaHus U OHU3HECA, OCYILIECTBUMAs B paMKax BeO-
MOPTANIOB MPO(EeCCHOHATBHBIX COOOIIECTB, IMO3BOJSET YCTAaHABIMBATH HEMOCPE-
CTBEHHBIE CBSI3U MEX1y OpraHu3anueil npoeccuoHaIbHOro 00pa3oBaHus U IOTPEO-
HOCTSMHU pbIHKaA TpyJaa. s caMux KOMIAHUHM MOAJEp’KKAa MPOPECCHOHATIBHBIX CO-
OOIIECTB O3HAYAET, MPEKIE BCETr0, CO3JaHUE HOBBIX 3HAHHI, MOTHUBALUIO COTPYIHHU-
KOB K OOIIICHNIO, OOMEHY 3HAHUSMU U 00YUYEHUIO, OJJCPKKY KOPIIOPATUBHOMN KYJIb-
Typbl U y4acTu€ COTPYAHHUKOB B MOATOTOBKE U OOYYEHHM OYIYyUIMX CHELMATUCTOB
[4]. TexHONOrMM Y3KOHOMUKH 3HAHUW JOJDKHBI TO3BOJISATH, C OJHOM CTOPOHBI, YIIPaB-
JATh UHAUBUAYAJIbHBIMU KOMIIETCHIIMSIMU Ka)KJI0I'O YEJIOBEKA, a C IPYroil — UCHOJIb-
30BaTh BCE BO3MOXKHOCTH KOJIJIEKTUBHOU pabOThI B TNI00aIbHON ceTu. COBpeMEHHBIN
MEHEKMEHT JIOJKEH YUYHUTBIBATh, UTO PA3BUBAIOIINECS TEXHOJIIOTUU MOCTENEHHO JE-
JaI0T HEHYKHBIMH BCE MPOPECCUH, KOTOPbIE CBOAATCS K aITOPUTMUYECKOMY BBINOJ-
HEHUIO neucTBuil. [Ipu 3TOM MpeuMyIecTBEHHOE pa3BUTUE TOJIYYAIOT JIFOOBIE MPO-
(deccuun, KoTopble OYIyT aBTOMAaTU3UPOBATH 3TU PYTUHHBIE AeUCTBUSA [8].

Kanposblil pecypc u nmoreHuuan Smart-3KOHOMUKU (GOPMUPYETCS HAa OCHOBE
KOHUEMNIMY HETPEPHIBHOTO OO0pa30BaHUS MU «OO0pa30BaHMS uepe3 BCIO YKU3HBY,
MO3BOJISIIONIEH cOaTaHCUPOBATh CKOPOCTH OOHOBJICHHS 3HAHUMN W TEXHOJIOTHA, HOBBIX
oOpa30BaTeNbHBIX METOJUK U 3HAHUEBBIX PECypcOoB B KOMIaHuM. VIHHOBalmOHHas
JESITeIbHOCTh C MPUMEHEHHEM HH(OPMALMOHHBIX TEXHOJIOTHH, GYyHKIIMOHUPOBAHUE
CUCTEMBbI T'eHepaluy HOBbIX 3HaHUH [1] hopMupyroT 00beKTUBHBIE TPEOOBAHUS K CH-
CTeMe MEepPEenoAroTOBKY 1 MOBBIICHUS KBanupukanuu. By3bl Kak JOKOMOTHUBBI BHE-
peHusi UH(POPMALIMOHHBIX MHHOBALMH M OCHOBHBIE MOCTaBIIMKHM HHHOBALMOHHBIX
3HAHUI HAXOJATCA y UCTOKOB (hOpMUPOBaHUS NMPO(PECCHOHATBHBIX 3HAHUM COBpe-
MEHHBIX MEHE/DKEPOB I Smart-3JKOHOMHKHA M B MAaKCHMaJIbHOW CTENEHH JOJIKHBI
MCIIOJIb30BaTh BO3MOXKHOCTH Smart-cpefibl, WH(HOPMALUOHHO-KOMIBIOTEPHBIX TEX-
HOJIOTHH, OTKPBITBIX 00pa30BaTeIbHBIX pecypcoB. B kauecTBe mpuMepa MOKHO MpH-
BECTU opraHu3anuio ooydenus B «busnec-mkone MapkeTuHra 1 npeanpuHUMAaTEb-
cTBa» Poccuiickoro skoHoMu4eckoro ynusepcurera umenu ['.B. Ilnexanosa. 91o u
OCBOCHHME HOBBIX, JUHAMUYHO PA3BUBAIOIIUXCS HAMPABIECHUN B JOMOJHUTEILHOM U
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OousHec-o0pazoBanuu («HTEpHET-MapKETUHT M 3JICKTPOHHAsE KoMMepuus», «I[Ipak-
THKa CTPATETUYECKOTO MEHEDKMEHTA. TeXHOJOTUM W MHHOBAIIMK» U Jp.) C MpUMe-
HEHHUEM COBPEMEHHBIX oOpasoBaTeibHBIX TexHoJoruil (blended learning, 3aHsTus B
pekUME BHICO-KOH(pEpPEHIIUN ¢ BO3MOKHOCTBIO OpraHu3aiii oOpaTHOM CBs3U (4a-
Tbl), BEOMHAPHI U JIP.), HHCTPYMEHTOB OM3HEC-AaHAIIUTUKU U aKTyaJIbHOTO ISl TIPAK-
TUKU OW3Heca MPOTrpaMMHOI0 oOecriedeHus: (METObl aHalu3a, YNpaBJICHUS U TPO-
rHo3upoBanus Ha ocHoBe MS Microsoft Excel, IBM SPSS Statisitcs, SEO ontumu-
3amuu, CRM-cucreMsl 1 11p.). B pabote co ciymarensiMu NpUMEHSIIOTCS COBPEMEH-
HbI€ KaHAJIbl CBSI3U, BKIIIOUAs COIMATIbHBIC CETH.

Takum 06pazom, Smart-o61ecTBO — 3TO HOBOE Ka4eCTBO 0OIIECTBA, B KOTOPOM
COBOKYITHOCTh MCIOJIb30BaHUS JIIOJBMH TEXHUYECKUX CPEICTB, CEpBUCOB U WHTEp-
HEeTa MPUBOJUT K KAUECTBEHHBIM M3MEHEHUSIM BO B3aUMOJIEUCTBUH CYOBHEKTOB, MO3-
BOJISIFOLIIUM TOJTy4YaTh HOBbIE 3PHEKThl — COLIMANIbHBIE, SKOHOMUYECKHE U UHBIE TIpe-
MMYIIECTBA ISl JTydllel ku3Hu [6]. DTo 00111eCTBO CETEBBIX CTPYKTYP, ACUECHTPATH-
30BAHHOTO YIIPABJICHUS, HOBBIX OPTraHU3AIMOHHBIX CTPATETUMH, KOTOPbIE BO3HUKAIOT
KaK pe3yibTaT MOMCKA aJIbTEPHATUBHBIX PEIICHUA YYEHBIMU U MEHEIKEepaMu, OCO-
3HABIIMMH TOT (PaKT, YTO BO3MOKHOCTH CHCTEMBI MacCOBOTO IMPOM3BOJICTBA HCUEP-
MaHbl, ¥ Oy/yllee 3a Tak Ha3bIBAEM «THOKUM MPOU3BOJACTBOMY, CIIOCOOHBIM OBICTPO
pearupoBaTh Ha U3MEHEHHE CIPOCa, YUUTHIBATH MEPEMEHbBI, MPOUCXOASIINE B TO-
TPEOHOCTAX W BKycax Mokymnarenaeil. OHO MOCTPOCHO TaKUM 00pa3oM, YTO «yMHAasD
pabota, koTopasi 00pa3oBaHa «yMHOI» >KU3HBIO, TOCYJIAPCTBOM U OM3HECOM, OCHO-
BBIBAETCS Ha «YMHON» HUHPPACTPYKTYpE M «YMHBIX» TpaxkJaHaX, KOTOPhIE WUTPAIOT
IIEHTPAIBHYIO POJIb B CO3/TaHUH SMart-KyJIbTypHI.

B Smart-o6miecTBe TeXHOJIOTHH, paHEe OCHOBBIBAIOIIUECS HA MHGOPMAIMKN U
3HAHUSX, TPAHCPOPMUPYIOTCS B TEXHOJIOTHH, Oa3UPYIOIIMECs Ha B3aUMOJICUCTBUH U
oOMeHe ormbIToM — Smart-texaonoruu. OHU MPEBPAIIAOT TSHKEIBIN TPY B «YMHBI
¥ BHOCSIT MHHOBAIIMOHHBIC U3MEHEHHS B CTPATETHU YIpaBieHUs. Baxxuedmum Bo-
MPOCOM CTAHOBUTCSI TOJTOTOBKA KaJpPOB, 00JIAAONIMX TBOPUYECKUM, KpEaTHBHBIM

MOTEHIIUAJIOM, YMEIOIIHNX padoTaTh U AyMaTh B HOBOM MHUpE.
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